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Abstract

This study aimed to evaluate the role of electronic payment and collection methods in
supporting digital financial governance in the Sudanese public sector, through analyzing the
experience of the Eisali System as a model for digital transformation in government revenue
management. The research problem centers on the main question of the extent to which
electronic payment and collection methods contribute to enhancing financial transparency and

accountability, as well as improving collection efficiency in Sudanese government institutions.

To achieve the objectives of the study, a set of hypotheses was tested, assuming a positive
relationship between the implementation of the Eisali System and each of the following:
increased government revenues, reduced financial leakage, improved collection efficiency,
enhanced financial transparency, and reduced time required to complete financial transactions.
The study adopted a descriptive-analytical approach supported by an applied dimension.
Secondary data were utilized, derived from financial reports issued by the Sudanese Ministry
of Finance, in addition to reports from the International Monetary Fund (IMF), covering the
period (2021-2025). The study also employed several statistical techniques appropriate to the
nature of the data, including descriptive statistics to summarize data characteristics, correlation
matrix analysis to examine relationships among variables, multiple linear regression analysis
to test the impact of independent variables on the dependent variable, and the t-test to assess
statistical significance.

The findings revealed that the implementation of the Eisali System contributed to increasing
government revenues, improving financial collection efficiency, and reducing financial leakage.
It also enhanced transparency and accountability in government financial reporting, in

addition to reducing the time required to complete collection processes.

The study recommends expanding the implementation of the system across all government
institutions, strengthening digital infrastructure, enhancing human capacity through training,

and achieving integration among various financial systems.

Keywords: Digital Payment, Automated Collection, Digital Transparency, Digital
Transformation, Government Revenues, Eisali System.
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